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Community Pharmacy Consultation
Overview

The local community pharmacy - also known as the ‘chemist’ - is central to meeting people’s healthcare needs by providing prescription medicines, but also offers services and advice to many people in the population.

The Department of Health and Social Care is reviewing the services provided by community pharmacies on the island. We are interested in understanding how people use our pharmacies and if there are any unmet needs in our population.

Why we are consulting

The Department of Health and Social Care has a strategy to provide more services closer to people’s homes and at convenient time for them.

Services provided by community pharmacies have expanded in many other countries and pharmacies can meet many people’s needs without the need for an appointment.

We want to take the population’s opinion on how they would like to use their pharmacy in the future; for example, if the DHSC were to fund extra services within pharmacies we want to ensure they are properly used and appropriate for our Island’s needs.

About you

· What is your age?
Age

[image: image65.png]



· What is your email address?
If you enter your email address then you will automatically receive an acknowledgement email

when you submit your response.

Email (Required)
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· Are you answering on behalf of an organisation?
Please select only one item
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 No

If yes, what is the name of your organisation?
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· First 3 characters of your postcode
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Visiting and using pharmacies

· On average, how often do you visit a pharmacy?
Please select only one item
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 Fortnightly   [image: image6.png]
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 Rarely
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 Unable to attend in person (e.g. housebound)   [image: image11.png]


 Other

If other, please specify


· Who do you use the pharmacy for?
Please select all that apply
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 Someone you care for other than family member
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 Other

If other, please specify


· When would be the most convenient day for you to use a pharmacy?
Please select only one item
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 Sunday

· When would be the most convenient time for you to use a pharmacy?
	Please select all that apply
	
	
	
	
	

	Before 7am
	7-9am
	9-12pm
	12-3pm
	3-6pm
	6-9pm

	9-midnight
	
	
	
	
	



Your Choice of Pharmacy

· Do you have a regular or preferred pharmacy that you use?
Please select only one item
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 No

If yes, please provide the name of your preferred pharmacy


10 What influences your choice of pharmacy and why do you use this pharmacy? Please tick all of the statements that apply to you.
Please select all that apply
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 Close to home   
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 Close to work   
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 Close to my doctor
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 Close to my child’s school/nursery   
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 Close to other shops
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 Offers/collection and delivery service  
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  The location of the pharmacy is suitable
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 It is easy to park at the pharmacy   
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 The service is quick
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 They usually have what I need in stock   
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 The pharmacy has good opening hours
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 The pharmacy was recommended to me
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 The pharmacy provide good advice and information   
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 The customer service is good

[image: image35.png]


 It is very accessible (e.g. wheelchair/baby buggy friendly)

[image: image36.png]


 It is a well-known big chain  
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  It is not one of the big chains
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 There is a private area if I need to talk to the pharmacist  
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  Other

If other, please provide details


Medication and Prescriptions

11 How often have you obtained prescription medications from your pharmacy?
Please select only one item
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 Never

12 How would you rate the ease of obtaining the medications?
Please select only one item
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 always difficult

13 Do you feel you are given enough information about your medication by the pharmacy staff? This might include dosage, side effects, storage of medicines
Please select only one item

[image: image50.png]
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 Never

Advice

14 Would you ask your pharmacist for advice about health issues, and if so what type?
Please select only one item
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 Never

What type of issues would you not talk to your pharmacist about?


15 Are you aware there is a private consultation room at your pharmacy?
Please select only one item
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 No

16 Would you be content to discuss something private with your pharmacist?
Please select only one item
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 No   [image: image64.png]


 Don't know

Services

17 To the best of your knowledge, what services are available in your pharmacy and which services have you used? Please tick all of the statements that apply to you.
It is available in my pharmacy
I have used this service

Obtaining prescription


medications

Over the counter


medications


Home delivery service

Prescription collection


service

New medicines


service/Medicine use

reviews

Disposal of unwanted


medicines

Advice from

Pharmacist about how

to take prescription


medication or what

over the counter

medication to buy

Advice from

Pharmacist on how to


manage minor

ailments/injuries (e.g.

a cold, cough etc.)

Advice from

Pharmacist on healthy


lifestyles such as

alcohol, weight

management etc.

Substance misuse


Services
	

	



Needle exchange


Minor ailments

Monitored dosage


systems (medidos)

Services Continued

18 What services would you consider using at your pharmacy and should they become available? Please tick all of the statements that apply to you. An explanation of the services is available below
I would use this

service

1) Alcohol screening and brief intervention

2) Digital Minor


Illness Referral

Service (DMIRS)


3) Domiciliary Care


4) Falls prevention

5) Pharmacist clinics


using Independent

Prescribing

6) Intervention Service

7) Joint Working with GPs

8) Mental Health support


9) Naloxone

10) NHS Health Check

11) Weight Management service

12) Winter ailments service





I would not use this
I do not think this

service but I think it
service should be

should be available
available

Any additional comments

19 Please provide any additional comments in the box below

1. Alcohol screening and brief intervention – alcohol screening generally involves a number of questions to help determine the health risks of your current alcohol intake. The service will identify higher-risk and increasing-risk drinking and provide brief interventions to motivate individuals to take positive action and help them modify their drinking patterns. The pharmacy will provide referral to specialist services if necessary.

2. Minor Illness Referral Service (MIRS) – appropriate patients are advised to attend the pharmacy for a consultation by other healthcare professionals. As part of the consultation, the patient receives self-care advice on the management of the condition and relevant printed information. If the patient requires treatment, this can be sold over the counter or supplied via a locally commissioned minor ailments service (if available).

3. Domiciliary Care – Medicine use reviews (MUR’s) are carried out in the patient’s home for those who are unable to visit the pharmacy. These can identify issues such as problems swallowing tablets or using eye drops or inhalers incorrectly, and can help patients manage and understand their medicines better. The pharmacist can also make referrals to other services as appropriate.

4. Falls Prevention – This service aims to reduce the likelihood of falls by identifying patients at risk. Their medicines can be assessed and optimised to reduce their falls risk, and the pharmacist can directly refer them to appropriate practitioners for further risk-management.

5. Independent Prescribing – some Pharmacists have prescribing rights in the same way as some Practice Nurses. Pharmacists could hold clinics or be directly referred to by GPs to provide consultations and prescriptions where applicable.

6. Intervention Service – This will help pharmacists to identify, classify and document medication-related problems and interventions and ensure that all important information is effectively communicated with other healthcare providers and/or patients, where required.

7. Joint Working with GPs – This service enables GP reception staff to book fixed time appointments for suitable patients (depending on their symptoms and conditions) at their local pharmacy as opposed to waiting for an appointment at their GP practice. Suitable patients will have a consultation with the pharmacist and provision of advice and/or medicines will be supplied to patients through the locally commissioned Minor Ailment Scheme and Patient Group Directions, as well as offering signposting or referral back to the GP practice as appropriate. The service also supports other planned patient appointments on a pro-active basis such as regular check-ups (for example, physical monitoring for patients taking oral contraceptives), long term condition management (such as blood pressure), and specific condition management clinics to assist with polypharmacy and compliance.

8. Mental Health – Whether it is spotting early signs of mental health problems, managing long-term conditions, providing expert medicines advice to colleagues or signposting to other forms of support, pharmacists working across the health service are ideally-placed to ensure people get the help they need.

9. Naloxone – Naloxone is the emergency antidote for overdoses caused by heroin and other opioids, such as methadone, morphine and fentanyl. People working in drug treatment services could, as part of their role, supply injectable naloxone to anyone for the purpose of saving a life in an emergency.

10. NHS Health Check – The aim of the NHS Health Check programme is to offer a straightforward risk assessment for diseases including heart disease, kidney disease, diabetes and stroke. Patients who are not currently being treated or monitored for these types of cardiovascular disease can be screened to discover their risk through measurements of things like BMI and blood pressure, completion of a questionnaire and finger-prick blood testing for cholesterol and diabetes.

11. Weight Management – Pharmacy staff will initiate discussions with adults, who appear to be overweight, about the health risks associated with obesity; an offer to determine their Body Mass Index (BMI) and waist measurement will be made.

Appropriate advice and support will be provided to those at risk of ill health due to

being overweight or obese to help them to modify their lifestyle and risk.

12. Winter Ailment Service – The purpose of the Community Pharmacy Winter Ailment Service is to ensure that patients can access self-care advice for the treatment of winter ailments (illnesses) and, where appropriate, can be supplied with over the counter medicines (as specified in the formulary), to treat their winter ailment. This provides an alternative location from which patients can seek advice and treatment, rather than seeking treatment via a prescription from their GP or out of hours (OOH) provider.

